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In the case of flight delays or missed connections, please strongly self-advocate at the airline 
ticket counter. We encourage you to familiarize yourself with your rights. AFC Travel can reserve, 
but not purchase seats after the start of your travel itinerary.  If your flight is delayed, please 
notify Annette Mugunga using her information below.

 

 
 
 
 
 
 
 
 
 

https://step.state.gov/step/
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mailto:julie@afctravel.com
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